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LibrarIN provides new avenues for participatory management for European libraries and examines how libraries can develop 
new functions, services and engagement strategies with the individuals, organisations and communities they serve.

Explore the 
LibrarIN toolkit

Download the 
policy briefs

Evidence-based policy and library recommendations, with practical tools to implement new 
ideas, scale proven practices, and unlock social assets through value co-creation.

Policy recommendations and tools

New metrics for library transformation and new empirical case studies on existing and ongoing 
efforts to develop innovative public services in ways that enable the co-creation of value.

New evidence and metrics

Theoretical framework
An integrated conceptual framework to understand the process of value co-creation in libraries’ 
service delivery. The framework aims to develop and operationalise existing approaches on 
knowledge creation and integrate multi-agent frameworks on service and social innovation. 
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